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‘ Vargo, S. and Lusch, R. (Y * ¢) Evolving to a new dominant logic in marketing. Journal of Marketing, TA: Y-V,
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" Robert F. Lusch

: Hunt, Shelby D. (Y* * +), A General Theory of Competition: Resources, Competences, Productivity, Economic
Growth. Thousand Oaks, CA: Sage Publications.
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